NURSING TEAM AND COMMUNICATION

WITH TRACHEOSTOMIZED PATIENTS
A equipe de enfermagem e a comunicação com o paciente traqueostomizado
Maria do Rocio de Faria Gaspar (1) ,Giselle de Atayde Massi (1) , Claudia Giglio de Oliveira Gonçalves (1) , Mariluci Hautsch Willig (2) (1) over two years in the eligible settings to carry on the study. Exclusion criterion was any participants' wish to leave the study. The sample was determined by the sampling period.
Data collection was held between June, 2012 and March, 2013 by means of an open and close questionnaire ( Figure 1 ). That was personally applied by the researcher to the 51 participants in the nursing stations of the studied settings. Participants were identified by Arabic numerals from 1 to 51 in order to keep their anonymity. Questions addressed the understanding of the nursing team's members on the communication with tracheostomized patients.
Quantitative data were submitted to statistical analysis and presented in tables and figures in order to facilitate visualization of the results. Quantitative variables were expressed by frequencies and percentiles. Chi-square test was considered to assess the association among quantitative variables. P values < .05 evidenced statistical significance.
Analytical procedure of the qualitative data was carried out according to Minayo's content analysis 6 , which comprised three steps: organization, classification and final analysis. Analytical categories emerged from the answers to the open questions in the questionnaire (Figure 1 ). Content analysis consists of finding meaning cores which take up communication, whose presence or frequency mean something to the researched analytical object. The main goals of data organization and analysis steps are to establish the understanding of the collected data in order to meet the research objective. and change behaviors, among others. These are some communicative roles that the nursing team may be involved in, which do not prevent patients from being active subjects in these actions as well 4 . Thus, the importance of intercommunicative practices and activities can be understood. The interaction between the nursing team and patients shows communication as a basic activity in nursing team's actions, and how significant interpersonal relations are in the nursing team's actions towards its patients, which means improvement in the quality of care and its humanization
.
Therefore, the present study aims to identify the nursing team's perceptions on the importance of communication to care for tracheostomized patients in order to help them in their recovery. 
METHODS
This
RESULTS
Participants' profile and qualification to communicate with hospitalized/ tracheostomized patients
As for the profile of the research sample, it can be pointed out that most participants range 31 and 50 years old (29%), with significant working time Figure 2 shows the frequency distribution of professionals who participate in the daily care of traqueostomized patients, in the perception of study participants. The highest percentage was attributed to nursing assistants and technicians. It is pointed that this issue enabled the choice of many alternatives, as that kind of caring is multiprofessional. It can be observed in the justifications that the participants consider important to keep communication with patients during care delivery, especially to improve interaction between them, inform them, calm patients down, thus humanizing care. During health and nursing professionals' education, it is necessary to develop students' sensitiveness and get to know clients' reality, to listen to their complaints and find possibilities to facilitate their acceptance, communication and understanding of their disease 9 because communication depends on the other. If a person finds it difficult to be objective, he/she will not be able to put himself/herself in the other's place in order to understand what he/she could apprehend 10 . Assistants, technicians and nurses' role is not limited to carry out techniques and/or procedures; more than that, by developing the communicative skill, they try to meet patients' needs. Although tracheostomy brings major benefits, literature points out that it is necessary to perform proper techniques and specific procedures in each case because complications may lead to death in spite of not being frequent 11 . The need of intervention caused by lack of communication with patients was evidenced by the research participants. They refer to events of anxiety from both sides due to lack of effective communication, besides possible problems related to misunderstood interpretation of patients' needs and hindered communication.
DISCUSSION
Participants' answers evidence the importance that they attributed to guidance during their education on hospitalized/tracheostomized patients' care, especially communication. From the participants that claimed having such guidance, during the importance and the kinds of communication carried out by 10 nurses at a hospital in Vale do Paraíba Paulista/Brazil, it was concluded that they considered communication an invaluable tool for their professional performance, objectifying quality and excellence of care 13 .
The accounts on the necessary procedures to communicate unveil different kinds of guidance; it is perceived that participants own the necessary knowledge on how to lead tracheostomized patients in the communication process. The participants in this study consider guidance to tracheotomized patients on ways to communicate a major factor to help them recover. It is pointed out that all participants in this research work directly with tracheostomized patients.
Study developed which aimed to identify communicative ways and instruments used by the nursing team in order to understand adult patients in ventilation, evidenced that the nursing team highlights writing, eye blinking and hand pressing to communicate with patients. It was concluded that the team is concerned to set up effective communication with patients, praising care and struggling for their dignified recovery
.
Communication is a broader process than just speaking; it involves other resources such as body language, gestures and signals 10 . Thus, it is observed that some interviewees guide patients to communicate especially by means of gestures, signals. It is also possible to occlude the external orifice of the tracheostomy tube. This way, they can carry on communication with those patients. Researchers 15 claim that need of communication means essential care for tracheostomized patients as the incapability of oral communication boosts patients' stress. In order to minimize this situation, it is deemed necessary to offer options for communication, providing them with paper, pencil or, if that is possible, a magic writing pad.
Concern about the different non-verbal forms of communication is present in a study developed at Hospital Regional de Brasília (Regional Hospital of Brasília) which comprised eight nurses and five patients. It objectified to assess the main needs of patients unable to communicate orally due to the use of tracheostomy tube during hospitalization in an Intensive Care Unit as well as to optimize and validate the method of visual communication by means of illustration cards. Mentioned needs included: pain, heat, cold, aspiration, position change, raising of head-end of bed, thirst, communication with family members, lighting and hygiene. Researchers concluded that the method used was adequate; however, illustration cards with pain and Knowledge on communication underpins care, enabling the interaction between nursing team and patients, contributing to its quality.
Thus, caregivers are able to cope with several shortcomings in the communicative process, being able to understand the information provided by the cared being, and guiding people on their health status, elucidating therapeutic interventions, aiming at the implementation of nursing care
Regarding guidance on communication to tracheostomized patients, it was found statistical significance that nursing Assistants and Technicians carry out more guidance than nurses ( Table 2 ). The lowest percentage presented by the category of nursing can be related to their performed tasks in care management rather than in patients' straight care. However, literature claims to be nurses' task to watch out for tracheostomized patients' care peculiarities as they are weakened, anxious due to the emergency situation they are experiencing, afraid of the pain, the unknown, of their recovery, the new lifestyle, and also afraid of dying
It was found that all participants consider that guiding tracheostomized patients on their ways to communicate helps their recovery (Table 2) . Disregarding whether they are nursing assistants, technicians or nurses, they understand the relevance in developing strategies in order to promote the communication with people making use of tracheostomy tube. Intervention for lack of communication was reported as a major need because it may bring about anxiety and communication problems on the part of nurses as well as patients. Such a situation demands more efforts, communication and attention to patients. In the perspective of the study participants, whenever verbal communication is not possible, it deems necessary to search for alternative solutions so that some kind of communication be developed with patients. They understand that there are other kinds of communication besides the verbal one.
According to participants' accounts in this research, patients guided on communication keep calmer and more secure, which facilitates care and humanizes it. Guidance on the ways to communicate contributes indirectly to tracheostomized patients' recovery. It is observed the relevance it takes to research participants the maintenance of communication throughout care delivery in order to promote patient-nurse bonding; in order to improve their interaction, in order to inform, calm patients down and promote humanized care.
Literature points out that humanization is as important as nursing professional care delivered to patients, and health professionals must be aware of that. In a study developed to investigate knowledge, because studies evidence a high number of people with communicative disorders searching for care in health institutions 20 . Therefore, considering the need of integrated care for tracheostomized patients, it is relevant the participation of a multiprofessional team, especially the inclusion of a speech therapist to patients' recovery, which brings more security to the involved professionals.
CONCLUSION
Research results evidenced that participants have varied experiences in their professional area, and observe the need and importance of interacting with tracheostomized patients in their daily work.
Considering that communication is a basic tool in nursing care, that is, the process enables the relationship between nursing team and patients, nursing actions are unthinkable without mentioning the importance of communication for patients' wellbeing and recovery.
It was verified in this study that when oral communication with patients is not possible, members of the nursing team try to guide and foster different ways of communication, such as gestures, signs and written communication because they understand that communication improves the interaction between the parts, lessens anxiety, and facilitates understanding with patients, family and multiprofessional team.
In the perception of the research participants, it can be observed that the development of communication strategies with hospitalized patients by the nursing team is fundamental for better care delivery as well as to contribute to patients' better and faster recovery.
heat themes required changes, thematic expansion and improvement in the visual system 16 . Nursing team has basic knowledge on the ways to favor and implement the communicative process with tracheostomized patients. The communicative ways mentioned in this study were also addressed in a case study which followed up a patient after undergoing the process of tracheostomy. The study pointed to the importance of the nursing team, the use of mechanisms to improve their relation to patients by means of non-verbal communication through gestures, writing, facial expressions, among others 17 . Even though data and bibliography show the importance of knowing non-verbal communication for humanized care, authors stress that different undergraduates and health professionals do not own suitable knowledge on this form of communication 18 .
Regarding the professionals who participate in daily care for tracheostomized patients, data in this research evidenced that the majority belongs to the nursing team (98%), physical therapists (86%), nurses (70%), doctors (65%), speech therapists (39% - Figure 2) . The highest percentage of nursing team members (nursing assistants and technicians) is justified as they render 24-hour care to patients 19 . However, the small percentage of speech therapists involved in caring process calls attention. This fact demands careful look from the researched institution as speech therapists' presence is deemed necessary in hospital settings for care planning and implementation to patients, mainly the ones presenting communication impairment.
That concern is shared by authors, who claim that measures must be taken in order to supply the high demand of speech therapists in public health RESUMO Objetivo: identificar as percepções da equipe de enfermagem acerca da importância da comunicação no cuidado ao paciente traqueostomizado, de modo a auxiliá-lo na sua recuperação. Métodos: estudo de abordagem quantitativa e qualitativa. A amostra do estudo foi constituída por 51 integrantes da equipe de enfermagem (auxiliares de enfermagem, técnicos e enfermeiros), das Clínicas Médica Feminina e Masculina, Centro de Terapia Semi-Intensiva e Intensiva Adulto, e Neurocirurgia, de um hospital de ensino em Curitiba/PR. As informações foram coletadas por meio de questionário com questões fechadas e abertas. Na associação entre variáveis quantitativas foram considerados o teste Qui-Quadrado, valores de p < 0,05 indicaram significância estatística, os dados qualitativos foram submetidos à proposta de análise de conteúdo. Resultados: os dados mostram que os participantes têm vivências variadas em sua área de atuação e constatam na sua prática cotidiana a necessidade e a importância da interação com o paciente traqueostomizado para sua recuperação. Os resultados apontam que os Auxiliares e Técnicos, desenvolvem mais orientações do que o enfermeiro (p=0,028). Conclusão: evidenciou-se no estudo que na impossibilidade de comunicação verbal pelo paciente, os participantes do estudo se utilizam de estratégias diferenciadas de comunicação, como gestos, sinalização e comunicação escrita.
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